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Emergency 911 

Emergency (Mobile) (408) 277-8911 

Non-Emergency 311 

San José Police Department (General Info) (408) 277-8900 

San José Police Department Traffic Enforcement Unit http://www.sjpd.org/BFO/SpecialOps/TEU/ 

San José Fire Department (General Info) (408) 794-7000 

District 10 

Almaden Community Center (408) 268-1133 

Almaden Brach Library (408) 808-3040 

Vineland Branch Library (408) 808-3000 
 

Abandoned Vehicles (408) 535-3850 Homeless Outreach Services (408) 510-7600 

Animals Care & Services (408) 794-7297 Illegal Dumping (Private Property)  (408) 535-7770 

Anti-Graffiti & Litter (General Info)  (408) 975-7233 Illegal Dumping (Streets)                 (408) 535-3500 

Anti-Graffiti Hotline (866) 249-0543 Independent Police Auditor (408) 794-6226 

Arborist (408) 794-1901 Mayor’s Office (408) 535-4800 

Building Permits/Inspections (408) 535-3555 Park Concerns (408) 793-5510 

Child Abuse Hotline (408) 299-2071 Parks and Recreation Department (408) 535-3570 

City Hall Customer Service (408) 535-3500 Parking Tickets (888) 442-4088 

Code Enforcement (408) 535-7770 Poison Control (800) 222-1222 

Collection Day Look Up  (408) 282-4400 Potholes (408) 794-1900 

Crime Prevention (408) 277-4133 Rental Dispute Program (408) 975-4480 

Crime Stoppers (408) 947-7867 San José Prepared (408) 794-7055 

Drug Hotline (408) 971-3784 San José Municipal Water (408) 535-3500 

Family Courthouse (408) 534-5600 San José Water Company (408) 279-7900 

Family Violence Center (408) 277-3700 Sewers/Storm Drains (408) 794-1900 

Gang Tip Hotline (408) 293-4264 Sidewalk/Street Sweeping (408) 794-1902 

Graffiti (County) (408) 494-2750 Street Light Repair (408) 794-1903 

Graffiti (State Highways/Caltrans) (408) 452-7134 Towed Vehicles (408) 277-4156 

Graffiti (Union Pacific) (888) 877-7267 Tree Trimming & Landscaping (408) 794-1901 

Graffiti (VTA) (408) 321-5800 Voter Registration (800) 299-8683 

Household Hazardous Waste (408) 299-7300 VTA/Bus & Light Rail (408) 321-2300 

Highway Patrol Dispatch (707) 551-4180 Yard Waste Collection (408) 535-3500 

Highway Patrol – San José (408) 467-5400 Youth Intervention Services (408) 794-1630 
  

Report Online 

Potholes: potholes@sanjoseca.gov Street Light Repair: streetlights@sanjoseca.gov 

Other Street Related Problems: streets.dispatch@sanjoseca.gov 
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